
1 

 

28  

 
 

 

 

 

 

 

 

 ƾ̮ὁ ʹǲǑǘȒ͔ ǵ ǏȒӓǲ ǠȒɠɅɩ˗ ƿ 

Ḹ ף  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

₳ 29 ₴ 3  

 

ʝ ᶧ ˲ȵɩɎɶȳɶɑȷ ̝ 



2 

 

  



3 

 

 

│∂╘⌐ 

 

  ⌐ ⅜ ╗ ⅜ ⌐⅔™≡│⁸ ⅜ ╖ ╣√ ≢ ⇔≡ ╠⇔ ↑╢↓

≤─≢⅝╢ ◔▪◦☻♥ⱶ─ ⅜ ─ ≤⌂∫≡™╕∆⁹ 

─ ⌐╙₈ ─ ₉⅜ →╠╣≡⅔╡⁸ │⁸ ─

╩ ╢ ≢╙⁸ ─ ≤≤╙⌐ ╘≡  ⱦ☻≤⌂∫≡™╕∆⁹כ◘⌂

⇔⅛⇔⌂⅜╠⁸ ─ ⌐℮╟─☻ⱦכ◘ ⅜≤╠╣≡™⌂™↓≤⅛╠⁸

─ ┼─ ⅜⌂ↄ⁸↓╣╕≢⌐╙ ─ ╛⁸ ↕╣╢◘

─☻ⱦכ ─ ⅜ ≤⌂∫≡™╕⇔√⁹ ⅜ ∫√ ─ ⌐⅔™≡⁸ ─

≢│⁸ ─ ╩ ∆╢ ─ ╩ ⇔≡™╢≤↓╤╙№╡

╕⇔√⅜ ⌐ ╕∫≡™╕∆⁹╕√⁸ ─ ⌐ ⌐ ∆╢ ⅜

↕╣≡™⌂™⌂≥─ ╙№∫≡⁸ ⌐ ∆╢ ⅜ ⇔™↓≤╙ ↕╣≡™╕∆⁹∕

⇔≡⁸ ⌐⅔↑╢ ─ ⌐ ∆╢ ╛⁸ ⌐≈™≡╙ ⅜♃כ♦⌂

⇔≡™╢─⅜ ≤⌂∫≡™╕∆⁹ 

↓─√╘⁸ ≢│⁸₈ ─ ₉─ ⅛╠ ⌂ ─ ╩│∂╘⁸

∕─ ─ ⌐ ∆╢ ─ ⌐ ∆╢ ╖ ⌐≈™≡⁸∕─ ╩⁸

─ ⁸ ⁸ ⅜Web◘▬♩ ≢ ≢⅝╢╟℮⌂◦☻♥ⱶ╩

⇔⁸ ⅎ╢ ⇔≡™ↄ↓≤╩ ≤⇔≡⁸∕─◦☻♥ⱶ─ ╡ ⌐≈™≡ ╩

™╕⇔√⁹↓─ ─√╘⌐⁸ ⁸ ╟╡

─ ≤ ─ ⁸ ◦☻♥ⱶ≤⇔≡ ⌂ ⁸◦☻♥ⱶ─ ╡ ⌐≈™≡ⱥ▪ꜞ

fi◓╩ ™╕⇔√⁹↕╠⌐│⁸ ⌐⅔™≡ ⌂ ╩ ∫≡⅔╡╕∆

─ ╩ ⌐⁸ ╛ ⁸ ⌂ ≤ ∑≡⸗♬♃ꜞfi◓─ ⌂≥⌐≈™≡▪fi◔כ

♩ ╩↕∑≡™√∞⅝╕⇔√⁹ 

ה ⅛╠⌂╢  ╩ ⇔⁸ ─

─ ⁸▪fi◔כ♩╛ⱥ▪ꜞfi◓ ─ ╩ ╕ⅎ√ ╩ ™⁸ ─ ◦☻

♥ⱶ─ ╩ ⇔⁸ ─ ⌂≥╩™√∞⅝╕⇔√⁹ 

 ─ ⅜⁸ ─ ◦☻♥ⱶ─ ─ ≤⌂╡⁸ ─ ⅎ╢

( ─ ⁸ ─ ⌂≥)⌐ ⅜∫≡™↑┌ ™≢∆⁹ 

 ⌐⁸↔ ╩™√∞⅝╕⇔√ ─ ╩│∂╘ ○ה

Ⱪ◙כⱣכ─ ⁸▪fi◔כ♩ ⌐↔ ™√∞⅝╕⇔√ ─ ⁸

ⱥ▪ꜞfi◓ ⌐↔ ™√∞⅝╕⇔√ ⁸ ─ ⁸ ─

⌐№√╡↔ ╩™√∞⅝╕⇔√ ⌐ ⇔⁸↓─ ╩⅔ ╡⇔≡ ↄ

⇔ →╕∆⁹ 

 

◦ꜟⱣכ◘כⱦ☻  

  



4 

 

  



5 

 

 

 

  

 

ī ˗  

 ˗   1  

 ȵȷɄɞ ǵ רׄ ǲׄǘǦɕɫȹȷ  1  

˗ ὕ ǲ͜Ȓ   2  

˗ ὕ ̱Ѱ Ỗᴣʝ   2  

 

Ĭ ˗ ǵ   3  

 

ĭ ǵ ǑȏǺ   8  

 

Į  

 ̱ᾍ ɐȠɨɱȮ   10  

  ̮ὁ ʹ˗ ᾍ ɐȠɨɱȮ   13  

  ˺ ᾐ ᴣᾍ ȠɱȯɶɆ   15  

 

į όǑȏǺ   21  

 

İ ˺ ͪ ǵ̮ὁ ʹ›˗˗͈ ḸЏ ȵȷɄɞ  

 (Ȣɟɶȶ  ɅȴȢɱ͈ )  26  

 

 

Ӵ   71  

ȠɱȯɶɆ   77  

  



6 

 

 

 



1 

 

ī ˗  

 

˗  

 

˺ ͪ ʤǮ ͑ǜȓȒ̮ὁ ʹǲǑǋǭƲ̮ ὁ ʹ˗ ǵ ȋ ǵ ͪǓ ǯǱǪǭ

ǋȒƳͪ ǶƲ˗ ὑѰ↓ǲǱǪǭǋǱǋǚǯȋƲ ► ǲᾐ Ǔ ǜȓǭǋǱǋ

ǲȏȑƲ̮ὁ ʹ˗ ǲᾍǞǭ ᾚǓ ǞǋǚǯǓ ǜȓǭǋȒƳȅǦƲֺͪ ǲǑǘ

Ȓ̮ὁ ʹǵὕ ǲ ǠȒ ȋƲ̠ ͈ ǲǫǋǭȉЋᶮ ǱɅɶȽǓʥ ǞǭǋȒǵǓ Ǯ

ǉȒƳ 

ǤǵǦȈƲ ˗ ǮǶƲƼ ǵ ƽǵ ǒȐҧ Ǳ̮ὁ ʹ˗͈ǲǫǋǭƲѫ

ǵ ϑǲꜘǟǦ›˗КὦƲ̓ Ʋ ǵ ḸșƲͪ ǵ ► Ʋ̮ὁ ʹ˗

Ʋѫ ǓWeb ȳȢɆʣǮВ ǮǔȒȏǍǱȵȷɄɞș ǞƼ ǏȒӓƽǞǭǋ

ǖǚǯș ὑǞǦḹֻƲǰǵȏǍǱȵȷɄɞǓǤǵ ɵר ҧרșȏȑ ǠȒǚǯǓǮ

ǔȒǒ ǠȒǚǯș ǯǞǭὕ ǠȒƳ 

 

ȵȷɄɞ ǵ רׄ ǲׄǘǦɕɫȹȷ 

 

1 ˗ ȠȤɆɕɁɆȢɟɶȶ  

  ˗ ǮǶƲѼ ǵ ȑƼ ǵ ƽǵ ǒȐҧ Ǳ̮ὁ ʹ˗͈ǲǫǋǭƲѫ

ǵ ϑǲᾍꜘǞǦ̮ὁ ʹ›˗КὦƲ̓ Ʋ ǵ Ḹșͪ ǵ ► Ʋ̮

ὁ ʹ˗ Ʋѫ Ǔ Web ȳȢɆʣǮВ ǮǔȒȏǍǱȵȷɄɞș ǞƲƼ ǏȒ

ӓƽǞǭǋǖǚǯș ὑǞǦƳ 

ǤȓǲḨǬǔƲὕ ǲ ͑ǠȒ ḸǵЊ ϼƲЊ КὦƲЊ ȋЊ ǞǦ ḸǵЊҘ

КὦƲЊҘ ƲЊҘ Ʋ Ḹ ͑ǠȒʺ̱Ʋ Ḹ Ʋ Ḹ ̑ǵ ᷀ ǵ ș

ȅǏƲ ɵר ҧרǓ ǮǔȒȵȷɄɞǵ ș ǪǦƳ 

 

2 ̮ὁ ʹ ḸƼ ǏȒӓƽǲׄǘǦ ǯȵȷɄɞ ǵ  רׄ

 Ḹ ͑ǵWeb ȵȷɄɞǵЕ ӓǲׄǘǭƲ► ȵȷɄɞǓƲǰǵᾍ ȷɄɶȭȷ

əɩȾɶ ǲǯǪǭǰǵȏǍǱɟɨɁɆɵɅɟɨɁɆǓǉȒǒǲǫǋǭƲ ̱ɵ̮ὁ ʹ

˗ ǲᾍǠȒɐȠɨɱȮ ǑȏǺ˺ ᾐ ᴣǲᾍǠȒȠɱȯɶɆ ș ȅ

ǏƲ Ḹ ͑ǵᾍ Ʋ ͑ Ʋ ͑ ǲǫǋǭ ș ǋƲ șדȈ șרׄ

ǞǦƳ 

 

3 ˺ ͪ ǲǑǘȒ̮ὁ ʹ›˗ ḸЏ ȵȷɄɞȢɟɶȶ ǵ̸  

 Ƽ˺ ͪ ǲǑǘȒ̮ὁ ʹ›˗ ḸЏ ȵȷɄɞƽǵ ǲǑǋǭǶƲȵȷɄɞʣǲ

Ǔ ǏȐȓȒ șǠȀǭ ȑ ȚǮ̸ ǞǦƳǤǵǍǏǮƲ ʣǶʣ ǵ ș

ȅǏƲЊҘ ɵ ї șͪ ζǮǉȒ ̱ ► ǓѰⱣǮǔȒ ǯǞǦƳ 

  



2 

 

˗ ὕ ǲ͜Ȓ  

  ǚǚǮǶ˗ ǵǦȈǲ̮ὁ ʹȳɶɑȷǲ ǠȒȷɄɶȭəɩȾɶǲᾍǞǭ̊ʤǵ

șὕ ǞǦƳ 

 

1 ɐȠɨɱȮ  

   ˲֥ ǲȏȒẎɵʴɵᾛ ̱ 4 ⁸Ӣ ǑȏǺ˺ ͪ Ѱ↓ʤǵ̮ὁ ʹ˗

᾽ ǞǭǋȒ ̮ὁ ʹ˗ ˲ ǲᾍǞǭƲ˺ ͪ ǑǘȒ̮ὁ ʹǵ Ḹ

Џ ǑȏǺ Ḹ֛ ǵ ȋƲ̮ ὁ ʹ˗͈ǲǫǋǭƲͪ ǵ ► Ʋ̮ ὁ ʹ˗ Ʋ

ѫ ǓWeb ȳȢɆʣǮВ ǮǔȒȏǍǱȵȷɄɞǵ ȋ ᵣ ǲᾍǠȒɉɶ

ȸȋ ǲǫǋǭ ǞǦƳ 

 

2 ȠɱȯɶɆ  

ᾱὁ ˺ ᾐ ᴣǲᾍǞǭƲ̮ ὁ ʹǵ̬ Ǭǘǵὕ ǲǫǋǭƲ̮ ὁ ʹǲ͜Ȓ

ȯȠɕɧɱǵ Ʋ ḸЊ ǵ Ʋ ḸЊ ǵ ǵ ǲǫǋǭ ǞǦƳ 

 

˗ ὕ ̱Ѱ Ỗᴣʝ  

Ỗᴣ׀ ι 

қ  Ὂ ɏɈȻɉɁȭȦȢȶɓɨɶ ╛̝  ˗  ᴜ ►  

ᾛῬ  ˬ ˺ ᾐ ᴣ Ӳ ̝ ҇ ˗  

Ƨ   

 

̮ ̝ʺὠ Ẏἶ›ἶ ┴ ἶ  

Ϸᶮ ͪβӣ ἶ Ὅ  

  Ẏἶ ˬβ∆ ἶ  р  

 ˘ ᶮ ὡ ɨɍɑɨɄɶȵɥɱȹɱȽɶ  ὡ›ἶ   

ὄ Ͻ ⁸β∆   

 ֶ ̮ὁɨɓȧɶɞɵ ˕ы ȹɱȽɶ̮ὁ   

 

ȨɔȴɶɎɶ ι 

ᾛ   Ԍ ҥϐ βᾯ  Еɵ̮ὁ ʹ ᾚὍ 

ƧỖᴣ  ˜Ӧ   
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Ĭ ˗ ǵ  

 

˺ ͪ ǵʤǮ ͑ǜȓȒ̮ὁ ʹ ̊ʤƼ̮ὁ ʹƽǯǋǍƳǶƲ Еǵ ǯǯȉǲƲ

᷀ὁ ǵᾱ̮ ṑ ρșᶫȒǦȈǵȳɶɑȷǮǉȑƲ˺ ͪ ǵḨ ꜠ǮǉȒƼ ǵ ƽ

ǵ ǒȐȉ Ȉǭ ǱȳɶɑȷǮǉȒƳ 

ǞǒǞǱǓȐƲ̀ ǵ˺ ȳɶɑȷǵȏǍǲ˗ ὑѰș ǪǭǋǱǋǚǯǒȐƲ ὑḨ ǵ˗

ǵ ᾚ ǓǱǖ̮ὁ˗ ǵ ȋ ͑ǜȓȒȳɶɑȷǵ ǵ ͪǓ ǯǱǪǭǋȒƳĵ  

ȅǦƲ˺ ͪ ► ǲ̮ὁ ʹǲᾍǠȒᾐ Ǔ ǜȓǭǋǱǋǱǰǵ ȉǉǪǭ˗

ǲᾍǠȒ ᾚǓ ǞǋǚǯǓ ǜȓǭǋȒƳĶ  

Ԍ ҥϐ ̝ͪ ᾃ ̝˺ ͪ ̝ ̊ʤƲᾃ ̝ ǵ Ħ1 ǲǑǋǭȉ̮ὁ ʹ˗ ǵ

ɵ › ǵɎɧɂȫǓẎǔǋķ ǯǋǍὕ ș ȅǏƲ⁸ ǓǉȐǒǟȈ˗ ǵ ș

ǪǦǍǏǮ̮ὁ ʹ ș ǠȒ˿ ȆșᾚЊǮǔȒȏǍǲǠȒⱳ ǓǉȒǯǜȓǭǋȒƳ 

 

 

 

ǜȐǲƲͪ ζǒȐ̮ὁ ʹ˗ ǲᾍǞǭǶƼ♫ ᴣǵᾐ ɵȷȫɩƽȋƼ ǵ ǋ

›˗ǵὕ ƽǓ ȈȐȓǭǋȒƳǞǒǞǱǓȐƲ ̱ǲǑǋǭ̮ὁ ʹ˗ ׄǘǵ ʹșƼὕ

ǞǭǋǱǋƽҊֻǓȂȃ 9 ҊǯƲ ̱ǯǞǭȉ˗ ǲᾍǞǭɓȧɫɶȠɁɕǓǮǔǭǋǱ

ǋǵǓ ǯǋǏȒƳ 

2 

2016 7

20  P24 
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ǱǑƲ ̱ǲǑǘȒ ǲ ǠȒ›˗Ὀ˓♥ǵ ᵂǲȏȒ ǵ ǲǑǋǭȉƼЋǖ

ǪǭǋǱǋƽǓ 4 Ҋ̊ʣǮƲЋ̏ ǪǭǋȒ ̱Ƕ 1 ҊǮƲ ǲ ǵẎǔǱ ̱Ǯ

Ǔ ȖȓǭǋǱǋϊׄǓǉȒƳ 

ȅǦƲ̮ ὁ ʹѼ♥ǵѫ ǵ ǵẀӓǵ ș ǪǭǋȒǒǲǫǋǭǶƲƼ ǪǭǋǱǋƽ

ǓȂȃ 8 ҊșӸȈǭǑȑƲȋǶȑ˲֥ ǵẎǔǱ ̱ǲǑǋǭ ȖȓȒҊֻṶ̌ǖǱǪǭǋ

ȒƳĵ  
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2016 7

20  P25 
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Ѽ ǵ ȑƲ˺ ͪ Ѱ↓ʤǲǑǘȒ̮ὁ ʹ ̂ǵ ǵ ͪǓᶩ Ǳ ǲǑǋǭԌ ҥϐ Ƕ

̂ ș˗Ѽǲўȑ ǏǦǍǏǮƼ̮ὁ ʹ ƽǵ ὑș ҵǬǘƲ̮ ὁ ʹ›˗ǵὕ Ѽǲ

КὦșȿȥɁȭǠȒ˿ ȆșᾚЊǞǦƳǤǵ ǲȏȒ̮ὁ ʹǵ ǵׄʣǓ ♅ǜȓǦǓƲЋ

ǭǵ ǲǶ ǪǭǋǱǋǯ ǏȐȓȒƳ 

ȅǦƲ̮ὁ ʹ ǶϬ ǋǵǦȈƲɲ ͪ ֻ̝ǲ ̂ɅɶȽǵ ǓǱǋǱǰƲ›˗͔ ǵ֝

╠ὕ ̂ ̏ ɵ ̊Ẇ ǵ Ǔ ȚǮǋǱǋ ǲǉȒƳ 

ǤǵǦȈƲ̮ ὁ ʹ›˗͔ ֝╠ὕ ș ǠȒ˿ ȆǑȏǺ ʹ›˗͔ ȋ › ǵɎɧɂ

ȫș ѰǞƲѫ Ǔ ўǱ ̂ș֞ǘȒǦȈǲǶƲǰǵȏǍǱ˿ ȆǓ ǏȐȓȒǒǓƲԌ ҥϐ

ᾃ ̝Ǯǵ ǯǞǭǉǙȐȓǦƳĦ2  

   

 

 

 

 

 

 

ǜȐǲƲ̮ὁ ʹ›˗Кὦȋ͔ șƲͪ Ǔ ўǲ ɵ ǮǔȒȏǍǲǠȒǯǯȉǲƲѫ

ǵ ўǱ ǲ ǠȒǦȈǵ ǯǞǭƲ̠ Ѽ ǲѫ Ǔͪ ǲ їǠȒ ǵ ╛

ʹКὦƲ Ʋ › ǵК Ǔ ǲ ǮǔȒȉǵ șƲᶮǓ ǠǚǯȋƲ ǵ̮ὁ ʹ

˗ ǒȐ ȑș֝ȒȏǍƲ˺ ᾐ ᴣ ȯȠɜɋȶɡɶ Ǔѫ ǲᾍǞ ǠȒǚǯǯǞ

ǭǶǰǍǒǯǋǪǦ ǓԌ ҥϐ ᾃ ̝ǵ ǯǞǭǉǙȐȓǦƳ 

ȅǦƲ┴ ǵᾐ ȋ ɵ ɵ ̮ ṑȱɶɅȡɋɶȽɶɵǤǵ̮̀ὁ ʹǲ ǠȒ ș

ρǏǦ Ǔ ўǲ ʦǞǭǋȒ˗͈ȋƲ̮ ὁ ʹ˗ ǿǵ ʹ̝ș ǪǭǋȒ˗͈ Ʋͪ ǵ֝

ǵẺ˗͈șⅎǖ ˺ǞǭǶǰǍǒǯǋǪǦ ȉԌ ҥϐ ᾃ ̝ǵ ǯǞǭǉǙȐȓǦƳĦ3  

 

2 

2016 7 20  P7 
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ʝ Ʋ ₴↓ǵ ˗ Ķ ǲǑǘȒͪ ǿǵȠɱȯɶɆ ǵ Ʋֺ⁸Ӣ ǲǑǘȒ

̮ὁ ʹǵὕ ǲ ǠȒ ȋ˗͈ ǲǫǋǭȉЋᶮ ǱɅɶȽǓʥ ǞǭǋȒǵǓ ǮǉȑƲὕ

ǲ̮ὁ ʹǵ˗͈ș ǲЏ ǞǭǋȒȏǍǱ⁸Ӣ Ƕ ȐȓǱǒǪǦƳ 

 ₴↓ǵ ˗ Ķ ǲǑǋǭͪ Ǔ֝ȑ ȚǮǋȒКὦǯǞǭẉǖ ȐȓǦȉǵǶ̊ʤǵ

ȑǮǉȒƳ 

ɵѫ ׄǘǲǶƲ̮ ὁ ʹѰ↓ǑȏǺ̮ὁ ʹ˗ ǲǫǋǭǵ ȋ ǲǫǋǭⅎḸ ȋ 

ǮЏ Ƴ 

ɵ˺ ᾐ ᴣǑȏǺ˗ ׄǘǲǶƲ̮ ὁ ʹ˗ ̝ǑȏǺ ʹ̝ǵ σƲ̮ὁ ʹǵ 

 ╠ǔ ș̸ Ʋ̮ ὁ ʹ ֞ Ỗ̑ Ѱ↓֝ ˗ ʝ ǲǫǋǭ ǮЏ ș Ǫ 

ǭǋȒƳ 

ǞǒǞƲѫ ǯǞǭǶ̲ș ǲ̮ὁ ʹ ș ȚǮȏǋǵǒǓѝǒȑǬȐǖͪ ζǮ

ȉ ǜȓǭǋǱǋǚǯǒȐƲ̮ ὁ ʹǵ ḸǓⅎǖВ ǮǔȒȏǍǱ ḸЏ ǵ˿ ȆǓ ȅǞǋ

ǯǜȓǦƳ 

  

2 

2016 10 12  P6 



7 

 

ǱǑƲ ˗ șὕ ʴǲ σǜȓǦԌ ҥϐ ᾃ ̝ǮǵƼ˺ ͪ Ѱ↓ǵ Ǟǲ ǠȒ

ƽĦ4 ǲǑǋǭƲ̮ὁ ʹǵ ǵ ╛ ʹКὦƲ Ʋ › ǵК Ǔ ǲ Ǯ

ǔȒȉǵ șᶮǓ ǠǚǯǓ ǯǞǭǉǙȐȓǦƳȅǦƲ̮ ὁ ʹǲ ǠȒ șρǏǦ Ǔ ў

ǲ ʦǞǭǋȒ˗͈ șƲͪ ǵ֝ ȆǵẺ˗͈șᶮǓⅎǖ ˺ǠȒǚǯș ǟǭƲǚȓȐǵ֝

ȆșЋᶮ ǲⅎǙǭǋǖǚǯǓ ►ǮǉȒǯǵ ǓǉǪǦƳ 
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Ħ2)  Ԍ ҥϐ ̝ͪ ᾃ ̝˺ ̂ ѝ ̝Ƽ 2  Еɵ̮ὁ ʹƽ 2016 ₴ 7 20  

Ħ3)  Ԍ ҥϐ ̝ͪ ᾃ ̝˺ ̂ ѝ ̝Ƽ 2  Еɵ̮ὁ ʹƽ 2016 ₴ 10 12  

Ħ4)  Ԍ ҥϐ ̝ͪ ᾃ ̝˺ ̂ ѝ ̝Ƽ˺ ͪ Ѱ↓ǵ Ǟǲ ǠȒ ƽ 2016 ₴ 11 25  

ĵ ȵɩɎɶȳɶɑȷ ̝ ₳ 26 ₴ 3 Ƽ̮ὁ ʹ˗ ǵ⁸ ǲǑǘȒ Ʋ ǲ ǠȒ ˗ ƽ 

Ḹף  

Ķ ȵɩɎɶȳɶɑȷ ̝ ₳ 28 ₴ 3 Ƽ ˺ ͪ ǲǑǘȒ Еɵ̮ὁ ʹǵ͔ ǵὕ ǲ ǠȒ ˗ ƽ 

Ḹף  

ķ ɄȭɌȦȢɇӲ̝ ₳ 25 ₴ 3 Ƽ̮ὁ ʹǵҧ ɵҧ Ǳὕ ǲ ǠȒ ˗ ƽḸף  

 

  

2016 11 25  

P30 
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ĭ ǵ ǑȏǺ  

 

Ƽ ǵ ƽǵ ǒȐҧ Ǳ̮ὁ ʹ˗͈ǲǫǋǭƲѫ ǵ ϑǲꜘǟǦ›˗

КὦƲ̓ Ʋ ǵ ḸșƲͪ ǵ ► Ʋ̮ὁ ʹ˗ Ʋѫ ǓWeb ȳȢ

ɆʣǮВ ǮǔȒȏǍǱȵȷɄɞș ǞƲ ǏȒӓǞǭǋǖǚǯș ὑǞǦḹֻƲǰǵȏǍ

ǱȵȷɄɞǓǤǵ ɵר ҧרșȏȑ ǠȒǚǯǓǮǔȒǒ ǠȒǚǯș ǯǞǭƲ

̱ǑȏǺ̮ὁ ʹ˗ ǲᾍǞǭɐȠɨɱȮ ș ǪǦƳ 

ȅǦƲᾱὁ ˺ ᾐ ᴣǲᾍǞǭǶƲ̮ὁ ʹǵ̬ Ǭǘǵὕ ǲǫǋǭƲ̮ ὁ ʹǲ

ǠȒ Ḹ ṑƲ ḸЊ ǵ Ʋ ḸЊ ǵ ǵ ǲǫǋǭ ǠȒǚǯș ǯǞǭƲ

ȠɱȯɶɆ șὕ ǞǦƳ 

 

1 ɐȠɨɱȮ ǵ  

 

1 ᾍ  

   Ū˲֥ ǲȏȒẎɵʴɵᾛ ̱ 

   ū˺ ͪ Ѱ↓ʤǵ̮ὁ ʹ˗ ᾽ ǞǭǋȒ ̮ὁ ʹ˗  

 

2 ᾍ  

   Ū4 ⁸Ӣ  

   ū2 ˲ 

 

3 ᾍ ї  

    Ū̑ ї ╛ 

 

4  

    Ū ᾍ ╛ ǔ֝ȑ ╛ ӭ ӓ  

 

5  

Ū˺ ͪ ǑǘȒ̮ὁ ʹǵ ḸЏ ǲǫǋǭ 

  ɵ̮ὁ ʹǵ ʹ♥ǵ˗͈ǲǫǋǭƲЏ ǞǭǋȒǒ 

  ɵǞǭǋȒḹֻ ǰǵȏǍǱ˗͈șЏ ǞǭǋȒǒƲЏ ǵ  

  ɵǞǭǋǱǋḹֻ ǞǭǋǱǋ Ʋ˹♥ǵЏ ׄ 

  ɵ ḸЏ ǵ ᶪ Ȩɶɕɱǒȭɫɶȸǒ  

ū ̱ǲǑǋǭWeb ȵȷɄɞǲȏȑ̮ὁ ʹǵ˗͈șЏ ǠȒǚǯǲǫǋǭ 

ɵ˗͈șЏ ǠȒ ǵ ̱ǲǑǘȒᵂ ǲǫǋǭ 

ɵ ǛǯǵЏ ǵ֯בǑȏǺǤǵ ǰǚȅǮ ǒǖ͈ ǠȒǒ  

  ɵǰǚȅǮЏ ǠȒǵǒƲЏ ǲ Ǟǭⱳ Ǳǚǯɵ ǲǫǋǭ 
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Ŭ ḸЏ ǵ ᶪǲǫǋǭ 

ɵ̮ὁ ʹ ʺǱ ʹКὦɵ›˗Ш Ѽ♥  

ɵ┴ Ḹ ◐╛ɵ ɵ ₴  

ɵ›˗ Ḹ ɵὈ› ɵ ɵ›˗ ɵ›˗ ɵ›˗ ̬ɵ К

˺ ͪ ɵ Ҟ ɵ ₡ Е ̂ɵǤǵ̀ɵ ⁫ ̀ 

ɵѫ ǵιר ₴ѩɵר ɵᾱ̮᷂ɵᾱ̮◐ ɵ ɵ׀ ˺ ↓ɵ ̱/ ὡ ɵ

ɉɶȸȋ ɵ̮ὁ ʹѼ♥Ǯǵ ǵẀӓɵ̮ὁ ʹǲᾍǠȒ ͔ 

ŭ ɵ ᵣǲǫǋǭ 

ɵ ̱Ǔ ɵ ᵣǠȒǚǯǲǫǋǭǰǍ ǏȒǒ 

ɵ ̱Ǔ ɵ ᵣ ǯǱȒ ǵ ᵣʣǵ Ƕ̲ǒ 

ɵ ̱ǯǞǭǵЊҘǵ ǲǫǋǭ 

ɵ˺ ᾐ ᴣƲ ʹ˗ ǓЊҘǠȒǚǯǲᾍǠȒ  

Ůѫ ǠȒ Ḹ֛ ǠȒ ζǯǞǭǵ ׄǲǫǋǭ 

ɵ˗͈ǵⱳ ↓ ǉǪǦȐ̓ǋǦǋǯדǍǒ  

ɵ ǞǦǋКὦ ǰǵȏǍǱ ḸǓ Ǟǋǒ  

 

2 ȠɱȯɶɆ ǵ  

 

1 ᾍ  

    ʝ ᶧ ˲ ˺ ᾐ ᴣӲ̝̝ᴣǵ ˺ ᾐ ᴣș ǖᾱὁ ˺

ᾐ ᴣ 1,700  ׀

 

2 ᾍ ї  

   Ћᶮ᷈ ѝ ̸ ї ╛ 

 

3  

 

 

4 ᶥ֛ 601 ̏ ᶥ֛ 35.4  

 

5  

ŪḨ ιר ₴ѩɵר ɵ ₴  

ū̮ὁ ʹǲ͜ȒȯȠɕɧɱ̸ ̏  

Ŭ̮ὁ ʹ֝ ̏ Ʋ̮ὁ ʹ֝ ҊֻƲ̮ὁ ʹ֝ Кὦ 

ŭ̮ὁ ʹ ̸ ǑȏǺКὦ 

Ů̮ὁ ʹ♥ǵɠɉȽɨɱȮ Ʋ ɵὕ Ʋὕ ǵ ׄ 

ů̮ὁ ʹ ḸЊ   
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Į  

 

̊ʤǲƲ ̱ǑȏǺ˗ ǲᾍǠȒɐȠɨɱȮ ǵ ǲǫǋǭƲɐȠɨɱȮ ѩǲʝ

ӓǞƲ șǯȑȅǯȈǦƳ 

 

̱ᾍ ɐȠɨɱȮ  

 

 1 ɐȠɨɱȮ ѩ ʝ  

 A  B  C  D  

1

 

 

HP

 

HP

 

 

 

2 Web

 

 

 

HP

 

 

 

3

 

 

  

 

 

 

 

 

 

 

 

 

     

     



11 

 

 A  B  C  D  

4

 

Web

 

 

 

100

 

 

 

 

 

5

 

 

 

Q&A

 

 

 

 

6

 PDCA

 

 

 

10
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2 ̱ɐȠɨɱȮ ǵȅǯȈ 

 

1 ̮ὁ ʹǲ ǠȒ Ḹ ͑Кὦǲǫǋǭ 

̮ὁ ʹ˗͈ǲȠȭȹȷǮǔȒǚǯǶƲ ̱ ᴣǯǞǭѫ͛רș ǟȒƳ 

ǞǒǞƲǤǚǲ ǜȓȒᾯ Ǳ Ḹ ͔ ǵȆ ǓƼ ȑ ǔƽǠȒǚǯǲᾍǠȒ

꜠ǓǉȒƳ 

 

2 ḸȠȭȹȷᾍ ǲǫǋǭ ȨɶɕɱǱȵȷɄɞǒȭɫɶȸǒ  

ͪ ɵ̮ὁ ʹ˗ ɵ˺ ᾐ ᴣǑȏǺѫ ǓƲֿ ǟ ḸǲȠȭȹȷǮǔȒǚǯ

ǲѫ͛רǶǉȒǓƲΉ˲ Ḹͪ ǵ ǒȐКὦǲȏǪǭ ǮǔȒᾍ ș ȒȀǔǮǶǱǋ

ǒƳ 

 

3 Web ȵȷɄɞǵ ᵣǲǫǋǭ 

► Ḹǵ Ǔר ǟȐȓǱǋȖǘǮǶǱǋǓƲ Ḹ ͑ǠȒζ ᵣζ ǯǞǭǵ˗ҵ

̸ ǵ Ƕ ǲ ǟȐȓǭǋȒƳ 

Ӵ Ǳ˗ҵ̸ ṔқǲȏȒ ǲқǏƲΉ˲ Ḹ ș֝ Ǎǚǯǿǵ ƲȅǦƲ►

ḸǓⅎǖЏ ǜȓȒǚǯǲȏȒ ǒȐǵᵂֻǢᾍꜘ ǵ ֻ Ǳ ș ǟǭǋȒƳ 

 

˗ ǵ ͔ɵɠɉȽɨɱȮǲǫǋǭ 

    ̮ὁ ʹǓѫ ǵ ǲǫǱǓȒǒǰǍǒƲǤǵ ǵ ͪǵǦȈǲɠɉȽɨɱȮǓ

ǮǉȒǯǋǍВ ǶǉȒƳ 

ǦǧǞƲ ὕ ǲǶ ̱ ᴣǵɜɱɏɭɶʥ ǲȏȑƲЋ ̱ ʝ ǲὕ ǠȒǚǯǶ

ᶩ ǮǉȒƳ 
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̮ὁ ʹ˗ ᾍ ɐȠɨɱȮ  

 

1 ɐȠɨɱȮ ѩ ʝ  

 A B 

1

 

 

 

 

 

2

 

 

 

 

 

3

 

 

 

 

 

4

 

 

 

 

 

5

 

 

 

6
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˗ ɐȠɨɱȮ ǵȅǯȈ 

 

1 ̮ὁ ʹǲ ǠȒ Ḹǵ ɵ ǲǫǋǭ 

ǮǶƲ̮ ὁ ʹ˗͈ǵ֛ Ƕֺ˗ ɪɗɩƲǉȒǋǶֺ ˲ɪɗɩǮ ȖȓǭǑȑƲ

ʝ Ǳ ḸȻɶȷǲᾍǠȒɉɶȸǓⱳǡǞȉ ǖǶǱǋƳ 

ǦǧǞƲ► ḸǓ ̱ǒȐ ͑ǜȓȒǚǯǲȏȑ Ḹǵͬ ↓Ƕ ͪǮǔȒƳ 

 

2 ȢɱȽɶɋɁɆǲȏȒ Ḹ ͑ǲǫǋǭ 

̮ὁ ʹ˗ ǵ ǯǞǭǶƲʝ ǵѫ ǲǶ ḸɉɶȸǓ ǖǱǋǵǮǶǱǋǒǯ

ǟȐȓǭǋȒƳ 

Ḹǵ ǯǞǭǶƲ˺ ᾐ ᴣǓ˗͈ǯǞǭȆȒȯɶȷƲ̮ ὁ ʹ˗ Ǔ͔

ș֓ ǲǠȒȯɶȷǱǰǲ ὑǜȓȒǵǮǶǱǋǒƳ 

 

3 ͔ ḸǓ ͑ǜȓȒǚǯǲǫǋǭ 

 ͑ǜȓȒ ḸǯǞǭƲ ȋ₁ᾜ ˗͈ ǵ ›˗͈ǲǶɉɶȸǓǉȒǯ ǏȐȓȒƳ 

ǦǧǞƲʝ Ǳ ›˗͈ǲǫǋǭǶƲǰǵ ↓ǵ›˗șǰǵ ↓ǵ Ǯ ǪǭǋȒǒ

ǵ֓ ǲǠȒǯǋǪǦǚǯǲ ȐȓȒƳ 

ʝ Ǯᾯ Ǳ Ḹ ͔ ǵȆ ǓƼ ȑ ǔƽǞǭǞȅǍǚǯǲȏȒᵂ ǓǮǭǖȒ

֯  ǓǉȒǵǮǶǱǋǒƳר

ȅǦƲ ўǱ›˗Ǔ ȖȓǱǋ˗ ǯʝ ǲǜȓǦȐᶩȒǯǋǍדǋȉǉȒǵǮƲӴǲ

͔ ǧǘǮ ȀȐȓǭǞȅǍǚǯǲ ꜠ǓǉȒƳ 

 

4 ȳȢɆǵ ǲǫǋǭ 

     ǚǵȵȷɄɞǵǦȈǲ̮ὁ ʹ˗ Ǔ ḸЊҘ̸ ǠȒǵǶ ǞǋƳ 

˗ ǯǞǭѫ ˺ Ḹ ʣǵ ͔ ǲǫǱǓȒǚǯǓǉȒ ↓ ὑǮǔȒǵǮǉȓ

Ƿ ǶẀȖȒǚǯȉ ǏȐȓȒǓƲ ǲǑǋǭǶƲӴǲ˗ ǵ˗ҵ ǓṔқǠȒǚ

ǯǲᾍǠȒ ꜠ǓǉȒƳ 
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˺ ᾐ ᴣᾍ ȠɱȯɶɆ  

 

1 ᶥ ǵḨ ιר 

ƽǓרѩǲǫǋǭȆȒǯƲƼặר ҊșӸȈǭǋǦƳ 

 ₴ ǲǫǋǭȆȒǯƲƼ50 ̈ƽǓ 39.8 ǯ ȉẉǖƲ ǋǮƼ40 ̈ƽ 34.3 Ǔẉǖ

ǱǪǭǋǦƳ 

 
  

˺ ᾐ ᴣǯǞǭǵ ₴ șȆȒǯƲ₳᷈Ƕ10.5 ₴ǮǉȑƲƼ10 15 ₴ ƽǓ37.9

ǯ ȉẉǖƲ ǋǮƼ15 ₴̊ʣƽ 26.6 ƲƼ5 10 ₴ ƽ 22.1 ǯẉǖǱǪǭǋǦƳ 

 

  

  

n 599
10.5
4.7
0.5
25
11
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2 ȯȠɕɧɱǵ̸ ǯ̮ὁ ʹǵ̬ Ǭǘ  

 ֒ ǒ Ǯ̸ ǞǦȯȠɕɧɱǵ̏ ǲǫǋǭȆȒǯƲ₳᷈Ƕ 46.6 ̏ǮǉȑƲƼ50 100

̏ ƽǓ 26.8 ǯ ȉẉǖƲ ǋǮƼ20 50 ̏ ƽ22.8 ƲƼ10 20 ̏ ƽ19.0

ǯẉǖǱǪǭǋǦƳ 

 ֒ 3 ǒ ǮȯȠɕɧɱș̸ ǞǦ˲ 581 ˲ ǵʴǮȯȠɕɧɱǲ̮ὁ ʹș̬ ǬǘǦ̏

ǲǫǋǭȆȒǯƲ₳᷈Ƕ 1.3 ̏ǮǉȑƲƼ ̏ƽǓ ҊșӸȈƲ ǋǮƼ1 ̏ƽǓ ҊșӸ

ȈǭǋǦƳ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ȯȠɕɧɱǲ̮ὁ ʹș̬ ǬǘǱǒǪǦ˲ 220 ˲ ǵ̬ ǬǘǱǒǪǦ ǲǫǋǭȆȒ

ǯƲƼǦȅǦȅѫ ǒȐǵ Ǔ ǋǦȈƽǓ 85.4 ǯ 8 Ҋ̊ʣșӸȈǭǋǦƳ 

 

  

n 589
46.6
40.0

0
370
32

n 581
1.3
2.2

0
31
1
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̬ ǬǘǦ̮ὁ ʹǲǫǋǭ 

 ȯȠɕɧɱǲ̬ ǬǘǦ̮ὁ ʹǵǍǨƲ˺ ᾐ ᴣǒȐǵ Ǯ̸ ǜȓǦ ̏Ʋѫ

ɵὤ ǵ ׄǲȏȑ̸ ǜȓǦ ̏ƲǤǵ̀ǵ ̏ǵ ǲǫǋǭȆȒǯƲƼѫ ɵὤ ǵ

ׄƽǲȏȑ̸ ǜȓǦ ̏ǵҊֻǓ₳᷈ 62.5 ǯ 6 Ҋ̊ʣșӸȈǦƳƼ˺ ᾐ ᴣǒȐǵ

ƽǲȏȒ ̏Ƕ₳᷈ 27.0 ƲƼǤǵ̀ƽǵ ̏Ƕ₳᷈ 10.5 ǮǉǪǦƳ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 ̮ὁ ʹǲ͜Ȓ ǶǰǚȅǮ ►ǞǦǒǲǫǋǭȆȒǯƲƼ ǵȆ ǞǦƽǓӭ șӸ

ȈǭǑȑƲƼ ǶƲѫ ѝ̊ẆЋǭ ǔƲ ǔ˗ ș ǞǦƽǓ 4 ѝǵ 1 șӸȈ

ǭǋǦƳ 

 ֝ ǪǦ̮ὁ ʹǵКὦǲǫǋǭȆȒǯƲƼ Ǡȑǵ֝ȑ̂ǘƽǓ 92.7 ǯ ȉẉǖƲ ǋǮ

Ƽ ⁪ǵ ƽ 49.2 ƲƼ╠ǔ Ǳǰǿǵ ǵ֝ȑ Ǐƽ 16.3 ǯẉǖǱǪǭǋǦƳ 

  

100

349  

n 349 n 349 n 349
27.0 62.5 10.5
26.5 30.7 21.4

0 0 0
100 100 100
25 50 0
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̮ὁ ʹǲ ǠȒɠɉȽɨɱȮǲǫǋǭ 

 ̮ὁ ʹ♥ǵɠɉȽɨɱȮὕ ǵ ǲǫǋǭȆȒǯƲ97.9 ǯȂȃǠȀǭǵ˲ǓƼὕ Ǟǭ

ǋȒƽǯᶥ ǞǦƳ 

 ɠɉȽɨɱȮșǞǭǋȒǯᶥ ǞǦ˲ 360 ˲ ǵɠɉȽɨɱȮКὦǲǫǋǭȆȒǯƲƼ ˲

ǵ Ҳ̸Ǔ ɵׄʣǜȓǭǋȒǒ ɨɍǵ ȇד ƽǓ 96.1 ǯ ȉẉǖƲ ǋǮƼ ʹ

ǵ Ǔ ȑǲ ȖȓǭǋȒǒƽ 72.5 ǓẉǖǱǪǭǋǦƳ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 ɠɉȽɨɱȮǵ ǲǫǋǭȆȒǯƲƼ ˲ɵὤ ǒȐ ǋǭҧ ș ǞǭǋȒƽǓ 95.6

ǯ ȉẉǖƲ ǋǮƼ ȋ Ʋɨɍ ǵ ǱǰșΉѩǲ ǋǭҧ șǞǭǋȒƽƼɖ

ɩɏɶȋ ᵂ ₉ ǵ șΉѩǲ ǋǭҧ ș ǞǭǋȒƽ Вǲ 35.8 ǓẉǖǱǪǭ

ǋǦƳ 

 ̮ὁ ʹǵɠɉȽɨɱȮǓⱳ ǧǯדǍǒǲǫǋǭȆȒǯƲ95.7 ǓƼǶǋƽǯᶥ ǞǭǋǦƳ 
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̮ὁ ʹșȯȠɕɧɱǲ̬ ǬǘȒ ǲǫǋǭ 

 ȯȠɕɧɱǲ̮ὁ ʹș̬ ǬǘȒḹֻǲ ȉẎўǲǞǭǋȒǚǯǲǫǋǭȆȒǯƲƼѫ ǵ

ǲǫǱǓȒǒƲǫǱǓǪǦǒ ↓ׄʣ ƽǓ 67.9 ǯ 7 ҊșӸȈǭǑȑƲ ǋǮ

Ƽѫ ǵ ǯǱȒǒƲǱǪǦǒƽ 25.8 ǓẉǖǱǪǭǋǦƳ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ̮ὁ ʹșȯȠɕɧɱǲ̬ ǬǘȒǍǏǮƲ ꜠ɵʥὄǲדǍǚǯǲǫǋǭȆȒǯƲƼ˗ ǵ

ʹǵ ǓȖǒȐǱǋƲȖǒȑǬȐǋǦȈƽǓ 44.6 ǯ ȉẉǖƲ ǋǮƼ˗ ǵ͔ ὑǓ

ȖǒȐǱǋƲȖǒȑǬȐǋǦȈƽ 38.9 ǓẉǖǱǪǭǋǦƳ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



20 

 

̮ὁ ʹǲ ǠȒ ɵ Ḹǲǫǋǭ 

̮ὁ ʹǲ ǠȒ ȋ ḸǶӦѝǧǯדǍǒǲǫǋǭȆȒǯƲƼӦѝ ǪǭǋȒƽǓ 6.7 Ʋ

Ƽȋȋ ǪǭǋȒƽǓ 51.6 ƲǉȖǢǭ 6 ҊǓ ǪǭǋȒǯᶥ ǞǦƳ̮ὁ ʹǲ ǠȒ

ɵ Ḹș ǪǭǋȒ˺ ᾐ ᴣǵ ḸǵЊ ϼ șȆȒǯƲƼ̮ὁ ʹ˗ ƽ

Ǔ 50 ̏ǯ ȉẉǖƲ ǋǮƼ ʹ̝ƽ 47 ̏ ƲƼᾐ ɵ Ḹ ƽ 23 ̏ ǵ ǯǱǪǭǋǦƳ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 ̮ὁ ʹǲ ǠȒ ȋ ḸǲǫǋǭƼȋȋʥ ǞǭǋȒƽƼǯǭȉʥ ǞǭǋȒƽǯᶥ ǞǦ

˲ 181 ˲ ǵ̮ὁ ʹǲ ǠȒ ḸǮȂǞǋКὦǲǫǋǭȆȒǯƲƼѫ ϑǲԀǞǦКὦƽǓ

62.4 ǯ ȉẉǖƲ ǋǮƼ Ǳ͔ ƽ60.8 ƲƼ Ǳ͈ ˺ ͪ ᾍ ǒƲǱǰ ƽ51.9

ǓẉǖǱǪǭǋǦƳ 

 ̮ὁ ʹǵ ḸșǰǵȏǍǲЊ ǞǦǋǒǲǫǋǭȆȒǯƲƼ ɏɱɓɪɁɆƽǓ 59.9 ǯ

ȉẉǖƲ ǋǮƼ ɜɉɣȠɩƽ 49.3 ƲƼȢɱȽɶɋɁɆƽ 45.9 ǓẉǖǱǪǭǋǦƳ 
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į όǑȏǺ  

 

ǲ ǠȒ ό 

 

1 ˺ ᾐ ᴣǲȏȒȯȠɕɧɱǿǵ̮ὁ ʹǵ̬ Ǭǘǵ ǲǫǋǭ 

˺ ᾐ ᴣǲȏȒ̮ὁ ʹǵ̬ Ǭǘǵ șȆȒǯƲ3 ǒ ǲ₳᷈ 47 ̏ǵȯȠɕ

ɧɱș̸ ǞƲǤǵǍǨƲ̮ὁ ʹș 1 ̏̊ʣ̬ ǬǘǭǋȒҊֻǶ 6 Ҋ ↓șӸȈǭǋȒƳ

3 ǒ ǲ̮ὁ ʹș̬ ǬǘǦȯȠɕɧɱǵ̏ Ƕ₳᷈ 1.3 ̏ǮǉǪǦƳ 

ȯȠɕɧɱǲ̬ ǬǘǦ̮ὁ ʹǓƲ ǒȐǵ ǲȏȒȉǵǒșȆȒǯƲѫ ɵὤ ǵ

ׄǵҊֻǓ 62.5 Ʋ˺ ᾐ ᴣǒȐǵ Ƕ₳᷈ 27.0 ǯƲѫ ɵὤ ǵ ׄǓ 6

Ҋ̊ʣșӸȈǦƳȅǦȯȠɕɧɱǲ̬ ǬǘǱǒǪǦ˲ǲǫǋǭȆȒǯƲǦȅǦȅѫ ǒȐ

ǵ ǓǱǋǦȈǯǋǍ Ǔ 85.4 ǮǉǪǦƳ 

ȍǏǲ˺ ͪ ǵ̮ὁ ʹǲǫǋǭǶƲѫ ɵὤ ǵ ׄǲȏȒȉǵǓẉǖƲѫ ǒȐǵ

ǓǱǘȓǷȯȠɕɧɱǲ̬ ǬǘȐȓǭǋǱǋǚǯǓẉǋǚǯǓ ǮǔȒƳ 

 

2 ̮ὁ ʹ♥ǵɠɉȽɨɱȮ ǲǫǋǭ 

ɠɉȽɨɱȮǲǫǋǭǶƲ97.9 ǯȂǯȚǰǵ˺ ᾐ ᴣǓὕ ǞǭǋȒǯᶥ Ǟǭǋ

ȒƳǦǧǞƲ ǵ ǓǉǋȅǋǮǉǪǦǚǯǓ ǮƲǤǚǲǶ̮ὁ ʹǓѫ ǲ֗

ȃǠ ҧרș ͔ǠȒɠɉȽɨɱȮǮǶǱǖƲ˺ ᾐ ᴣǲǯǪǭǵ ᵣḨ ʣǵɠɉȽ

ɨɱȮǓ ᷀ǞǭǋȒȏǍǲדȖȓȒƳ 

ɠɉȽɨɱȮǵ ǯǞǭǶƲ ˲ɵὤ ǒȐ ǋǭҧ ș Ǔ 95.6 ǯ ȉẉǋƳ

ǋǮƲƼɨɍ PTɵOT ǵ ș ǋǭƽƲƼɖɩɏɶȋ ᵂ ₉ ǵ ș ǋǭƽƲ

Ƽȳɶɑȷ ► ̝ Ǯẉ ǯ ƽǓǋǡȓȉ 3 Ҋ̊ʣǮǉǪǦƳ 

ǞǒǞǱǓȐƲǤǵ ǲǫǋǭǶƲѫ ˲ȅǦǶὤ ǵʺ Ǳ ǔ֝ȑ ḸǵȆǲ

ḨǬǋǭǋȒǯǠȓǷƲ 62 ǵ˺ ᾐ ᴣǓ ȚǮǋȒƼѫ ǲѸǞǦ ʹКὦƽ

ǮǉȒǒבǒǵὖ Ǳ ͔ǯǶ ǋ ǋƳǠǱȖǨƲ ˲ɵὤ ǵʺ Ǳ ǶƲ

ǯǞǭǵ̮ὁ ʹǵỈ►רǯǶ ͜ǮǉȒǚǯǓϼ Ǯ ǜȓǭǋȒƳĸ  

ȅǦƲẉǖǵ˺ ᾐ ᴣǓɠɉȽɨɱȮșὕ ǞǭǋȒǯǋǍ ǓǉȒȉǵǵƲ̮ὁ

ʹ Ł̮ὁ ʹ›˗ ›ŁɠɉȽɨɱȮŁП↓̮ὁ ʹǲɓȡɶɇɎɁȭƲǯǋǪǦ

PDCA ȳȢȭɩș ǜȓǭǋǱǋǯ ǮǔȒƳ 

 

3 ̮ὁ ʹǲ ǠȒ ɵ Ḹǲǫǋǭ 

˺ ᾐ ᴣǓȯȠɕɧɱǲ̮ὁ ʹș̬ ǬǘȒ ǵ ꜠ɵʥὄǯǞǭǉǙȐȓǦҊֻ

Ǔ ǲ ǒǪǦǵǶƲƼ˗ ǵ ʹǵ ǓȖǒȐǱǋƽ 44.6 ƲƼ˗ ǵ͔ ὑǓȖǒ

ȐǱǋƽ 38.9 ǵ 2 ǮǉǪǦƳ ǋǭ ǒǪǦǵǶƼ20 ʠЛǮǶ ʹ ᶪǓ ὑǜȓ

Ȓƽ 22.5 ƲƼѫ ǲǯǪǭ Ǳ ʹǯǱȒǒȖǒȐǱǋƽ 22.0 ǮǉǪǦƳʣ̬

2 Ƕǋǡȓȉ˗ ǵƼ ƽǲǒǒȖȒᵂ ǮǉȒƳ˺ ᾐ ᴣǶƲ̮ὁ ʹ˗ ǵ

ȋȳɶɑȷǵ ǲ Ǟǭ ḸǓᾜǱǋǦȈƲǤǵȷȫɩǓӦѝǲ ǮǔǭǋǱǋǚǯȉ
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ǏȐȓȒƳ 

 

˺ ᾐ ᴣǓ̮ὁ ʹǲ ǠȒ ḸșӦѝ ǪǭǋȒǒǲǫǋǭȆȒǯƼӦѝ Ǫǭǋ

ȒƽƼ ǪǭǋȒƽșֻȖǢǭ Ҋ ǋ˺ ᾐ ᴣǓ Ḹș ǪǭǋȒǯᶥ ǞǦƳ 

Ḹș ǪǭǋȒǯ ǏǦ˺ ᾐ ᴣǵ ḸЊ ϼșȆȒǯƲ ʹ̝Ʋᾐ Ʋ˗ Ʋ

˗͈ ̝̀ ̝ǓẉǖǉǙȐȓǦƳ 

ḸǓʥ ǞǭǋȒǯ ǏǦ˺ ᾐ ᴣǓ ǞǋǯדǍ ḸǲǫǋǭǶƲѫ ǲԀǞ

Ǧ ʹКὦ 62.4 Ʋ Ǳ͔ 60.8 Ʋ Ǳ͈ ˺ ͪ ǵᾍ ǯǱȒǒƲǱǰ

51.9 ǮǉǪǦƳ 

ǋǡȓȉ˗͈ǲȏǪǭ ͑ǞǍȒКὦǮǉȑƲ Ȉǭ̮ὁ ʹ˗͈ǲᾍǠȒɉɶȸǓǉȒǚ

ǯǓȖǒǪǦƳǱǑƲ ḸЊ ǵ ǯǞǭǶƲ ɏɱɓɪɁɆǓ 59.9 ǯ ȉẉǖƲ

ɜɉɣȠɩǓ 49.3 ǮƲȢɱȽɶɋɁɆȉ 45.9 ǯӭ ǋ˺ ᾐ ᴣǓЊ ɩɶɆ

ǯǞǭȢɱȽɶɋɁɆșǉǙǭǑȑƲ Ḹ֛ ɂɶɩǯǞǭȢɱȽɶɋɁɆȉ ҧǱ ǯǱ

ǪǭǋȒƳ 

 

4 Web ȵȷɄɞǵ  ǲǫǋǭר

ѫ Ʋ ̱ ᴣƲ˺ ᾐ ᴣǲᾍǞǭƲ̮ ὁ ʹǲ ǠȒȖǒȑȋǠǋ Ḹ ͑ǶƲ

̮ὁ ʹǵ͔ ǵ ӓǲׄǘǦ ǯǞǭ ҧרǶǉȒǯ ǏȐȓǦƳ 

ǞǒǞƲ ̱ǯǞǭǶƲѫ ǵ ǲ ǠȒǚǯƲ ҵǵҧ ӓǲ ǠȒǚǯǓ

ȅȓȒ֚ Ʋ ̱ ᴣǓ˗͈ǲȠȭȹȷǮǔǦǯǞǭȉƲ̠ ͈ș ͔ǠȒ Ǔ ǮǔǱ

ǘȓǷƲ͔ ǵỈ►רȋ ʹ›˗ǵ ҧרǉȒǋǶ ›˗КὦǵỈ►רǲǫǋǭ ǲ ͔

ǠȒǚǯǓ ǞǋǯǜȓǦƳ 

ȅǦƲ̮ὁ ʹǵ›˗͔ ǲǫǋǭǶƲѫ ǵ ϑȋƲ̮ὁǵ ƲΉѩרǓ Ȉǭ

ǋǦȈƲ͔ ǵỈ►ר ǲǫǋǭǵѨ Ƕȏȑ Ǟǋǯ ǏȐǏǦƳ 

ǤȓǶƲ̠ ζǒȐȉֿ ǲ ǜȓǦƳΉѩ˗͈ǯǞǭǶƲ˘ ̓ ǵ ș̓ǍǱǰ

ǵ›ẑǲȏǪǭƲ Ǧ ǲֿ ǵ›˗Ṷ͔̌ ǯǱȒȏǍǱȯɶȷȉǉȑƲǤȓǓ ͔ Ǯ

ǉȒǯǜȓȒǚǯǲᾍǞǭ ꜠ǓǉǪǦƳ 
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̮ὁ ʹǲǑǘȒ  

̮ὁ ʹǲǑǋǭPDCA ȳȢȭɩǵ Ǔ ȅȓȒƳ̮ ὁ ʹǲǑǋǭǶƲ̮ ὁ ʹ

›˗ ǲǫǋǭͪ Ǔ ̂ș ǍǚǯǮѰ↓ ᵣǓȂȃὈ˓ǞǭǑȑƲǤǵ♥ǵɓȧɫ

ɶȠɁɕǲǫǋǭǶⱳ ǯǜȓǭǋǱǋǦȈƲ›˗♥ǲ̮ὁ ʹǵҧ ǲǫǋǭǵȿȥɁ

ȭǓӦѝ ȖȓǭǑȐǡƲPDCA ȳȢȭɩǓӦѝ ǜȓǭǋǱǋƳ 

̮ὁ ʹǲǑǘȒɠɉȽɨɱȮǶƲ ̱ζǯ̮ὁ ʹ˗ ζǮǶȂǯȚǰ Ȗȓ 

ǋǱǋǵǓ ǮǉȒƳȅǦƲ˺ ᾐ ᴣζǮǶƲ̮ὁ ʹǵɠɉȽɨɱȮǓ Ȗȓ

ǭǋǦǯǞǭȉƲǤǵẉǖǶѫ ɵѫ ὤ ǒȐʺ Ǳ ͔ǵ ǔ֝ȑǲ ȅǪǭ

ǋȒ֯ Ǔר ǋƳ ǯǞǭǵҧ ǲ ǠȒὖ Ǯ Ǳ ͔ Ǔⱳ ǮǉȒƳ 

̱ǲǑǋǭƲ̮ ὁ ʹ ǲᾍǞǭƲǤȓǓ ᾍ ǯǱȒǒѨ ǓȇǡǒǞǋ

̏ǲǑǋǭƲȪȢɇɧȢɱǯǱȒѨ șⱳ ǯǞǭǋȒƳ 

   4 ֺ ̱ǲǑǘȒ˗ ǿǵ ᾚ Ʋ ѰǯǞǭǋȒ ̱ǲǑǘȒ ὑḨ Ʋ ʹ

ǱǰșדȈǦ ᵣ ǶƲȅǨȅǨǯǱǪǭǋȒƳ ̱ǲȏȑƲẺ˗͈ǯǱȒ֝ ȆǓ

ǉȑƲ ̱ Ǯǵ ḸВ Ǔ ȅȓȒƳ 

 

  ḸЏ ȵȷɄɞǵᾍ ɵКὦǲ ǠȒ ǀЏ Ḹǁ 

1  ḸЏ ȵȷɄɞǵЏ ᾍ ̱Ʋ˗ Ʋѫ ǑȏǺЏ Кὦɵ ǓƲ

Ή˲ Ḹͪ ǵᵂ Ʋ ǲȏȒ◙ ǲȏȑƲӦѝǲ ȈȒǚǯǓǮǔǭǋǱǋƳ 

2  ̮ὁ ʹ˗ ΉƵǵ › ǲǶɎɧɂȫǓǉȑƲЏ ǜȓȒ ḸǵʴǮǤȓȐșד

ȈЋǭǵ˗ șֿ ǲ Ǎǚǯǿǵ ꜠ǓǉȒƳ 

3  ḸЏ ȵȷɄɞǲ ǜȓȒЏ ˗ ǵᾍ Ћ˗ ș ȉǞǖǶ ї˗ ǵ

Ǔ♬ȐȓǭǋǱǋƳ 

4  ȅǦƲ̌ǲ ї˗ ș їɵ ǠȒǯǞǭȉƲǤǵѨ Ḩ Ẻ˗͈ǵḨ Ǔ

ӓǜȓǭǋǱǋƳẺ˗͈ǵḨ ș ȈǦǯǞǭȉƲẺ˗͈șǰǵȏǍǲǞǭ їǠȒ

ǒȉ ǮǉȒƳ 

 

  ḸЏ ȵȷɄɞǵ ᵣɵ ǲǑǘȒ ǀ ᵣɵ ǁ 

 1 ḸЏ ȵȷɄɞǲⱳ ǱɅɶȽЊҘǲ͜Ȓ ҵ șǠȒǚǯǲǫǋǭǶƲ ̱ 

► ɵ˺ ᾐ ᴣɵ̮ὁ ʹ˗ ǯȉǲқ ǲ ǟǭǋȒƳ ḸЏ ȵȷɄɞ 

ǲⱳ ǱɅɶȽș ǓЊҘǠȒǒǲǫǋǭ Ǔ♬ȐȓǭǋǱǋƳ 

2 ḸЏ ȵȷɄɞǶƲǰǚǓ ᵣʺ̱ǯǱȑǍȒǒƲ ̑ǵ ᷀Ǔȅǧ ȅǪǭǋǱǋƳ 
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˹♥ǵ᾽ ǲׄǘǭ 

 

 ɠɅɩ˗ ǯǞǭ ̸ ǒȐ֝ȑ ȇǚǯǓƲ ǵȷɄɁɕǯ ǏȐȓȒƳ 

ḸЏ ȵȷɄɞ ᵣɵ ǲ ǞǭǶƲΉ˲ Ḹͪ ǿǵ ˗ ȋ˗͈ǵ֛

ɵЊҘѝ ȉⱳ ǯǱȒǦȈƲɠɅɩ˗ ǯǞǭ ̸ ǵⱳ ǓǉȒǯר ǏȐ

ȓȒƳ 

ɠɅɩ˗ ǯǞǭǵЏ ˗͈֛ ǯǞǭǶƲẺ˗͈Ѩ Ḩ ὑѼǮǉǪǭȉƲȱɱ

ɄȷɆǵȏǍǱ◐╛Ǯ ̱ɵ ʹ˗  ǒȐҹ ǠȒǱǰƲɠɅɩ ǲ

Џ ǞǭǋǖǚǯǒȐỒȈǭǋǖǚǯȉ ǏȐȓȒƳ 

ֿ ǲƲƼẺ˗͈ƽǯ ǞǭҹȒ˗͈ǲǫǋǭƲǤǵ Ḩ ȉ˹♥ǵѨ Ḩ ὑǵǦ

ȈǵḨ ḸǯǞǭ ǠȒǚǯȉ ǏȐȓȒƳ 

 

 ̮ὁ ʹ Ḹ ʹ ƲɠɉȽɨɱȮ Ʋ͔ șדȇ)ǵВ ǶƲ ̱ɵ˗ ɵ

˺ ᾐ ᴣ ͜ ǲǯǪǭ ҧǱ ḸǯǱȒƳ 

̱ǯǞǭǶƲ ḸЏ ȵȷɄɞǵ ǲȏǪǭƲ ̱ǛǯǲѨ ǞǭǋȒ˺ ͪ

̮ὁ ʹ ̂ ȋẺ˗͈ǵѨ ǯǞǭ֓ ǯǱȒƳ 

ȅǦƲ̮ὁ ʹ˗ ǯǞǭǶƲ̀˗ ǵ › ᶩ ˗͈ Ǔ ǮǔȓǷ

֓ ǯǱȒƳ 

ǜȐǲ˺ ᾐ ᴣǯǞǭƲ ǯǞǭǵ̮ὁ ʹǵҧ ȋ ̂ ǵѨ Ǳǰǲ

Ǒǋǭ֓ ǯǱȑƲ Ἥǵ ʹ˗͈șḨǲѫ ǿǵ ǲ̓ǍǚǯǓǮǔȒǯǋǪǦ ǲ

Ǒǋǭ ҧǯ ǏȐȓȒƳ 

ǦǧǞƲЏ ḸǲǫǋǭǶƲΉ˲ Ḹͪ ǵ ǒȐ ǵǱǋȏǍӦѝǱ Ǔⱳ

ǮǉȒƳ 

 

3  ֺ ̱ǲǑǘȒẺ֝ ǵ ḸВ ȉ ҧǮǉȒƳ 

   ̱ǿǵɐȠɨɱȮǲȏȑƲֺ ̱ǲǑǘȒ ǵ֝ ȆǓ˗ ǵ ȋ̮ὁ ʹ

ǵ ǵ ͪǲǑǋǭ ҧǮǉȒǚǯǓ ǜȓǭǋȒƳ 

   ˗ ǵ֝ ὕ ǯǤǵ♥ǵᵂ ǵ Ʋὑ Ǳ ʹ̝ǿǵ֓қǱǰǲȏȑƲ Ѱ

ǯǞƲǤǵǚǯǓ ǵ ͪǲǑǋǭ ҧǲ ǞǭǋȒǚǯǓ̦ǏȒƳֺ ̱ǵẺ֝ Ȇ

ǯǞǭƲǤǵ ḸВ Ƕ ҧǮǉȒƳ 

 

 PDCA ȳȢȭɩǮǵ̮ὁ ʹ♥ǵɠɉȽɨɱȮǶƲ˺ ̂֞ ǲᾍǞǭƲ̮ὁ ʹ

Ǔѫ ǲ֗ȃǠ ҧרșὖ ǲ ǞƲẺ˗͈ǵ ḸВ Ʋ ǵ ͪǲⱳ ʥ֯ Ǯǉ

ȒƳ 

̮ὁ ʹǵƼ̮ὁ ʹ ƽ ș ҧ ǞƲɠɉȽɨɱȮǲ͜Ȓὖ ș

қǠȒǱǰƲɠɉȽɨɱȮș͝ ǠȒǦȈǵ ȉⱳ ǮǶǱǋǒƳ 

̱Ǯ̮ὁ ʹǵẺ˗͈ș їǠȒǦȈǲȉƲɠɉȽɨɱȮǶ ҧǮǉȒƳ 

ȅǦƲɠɉȽɨɱȮǵȆǱȐǡ̮ὁ ʹǲ ǠȒɕɫȹȷǫǋǭƲ˗Ѽǲѫ ǲᾍǞ
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ǭ ǮʞᾁǱ Ǔ ǮǉȒǯ ǏȐȓȒƳ 

 

5  ̮ὁ ʹǓѫ ǲ֗ȃǠ ҧרș ǲ ǠǦȈǲ ͔ Ǔⱳ ǮǉȒƳ 

Ʋ̮ ὁ ʹǓѫ ǲ֗ȃǠ ҧרș ǲ Ǡ ǮЏ₳Ǳ Ǯ ͔ǠȒ

Ƕ ǜȓǭǋǱǋƳ 

˺ ˲ǵ ϑǵẀӓǲǫǋǭ̮ὁ ʹǵȆǵҧ ș ὑǠȒǚǯǶᶩ ǮǉȒ

ǯ ǏȐȓȒǓƲȯȠɕɧɱǲ̬ ǬǘǦ̮ὁ ʹǲȏȒҧ ɵ◙ Ǔѫ ǵ Ћ̱ǲ

ǰǍ◙ ǞǦǒș ǠȒǚǯǓ ǯ ǏȐȓȒƳ 

ǤǵǦȈǵ̮ὁ ʹǵϮҜșᶫȒḨ ǵʺ ǶƲѫ ǵ ADL ǵ ȉǞǖǶׄ

ʣ ǯǞǭƲ˺ ͪ ֞ Ǔʱ Ǟǭ ̂ș֞ǘǭǋȒǤǵ̀ǵȳɶɑȷ ɨɍɑɨ

ɄɶȵɥɱƲ ˺ Ʋ ᵂ˺ Ʋ ᵂ Ƶ ǯǵ ˆҧ ǲȏǪǭǱǜȓǦ șד

Ȉǭ ͔ǠȒ ȉ ǏȐȓȒƳ 

    ǵ ╛ǲ șқǏƲ ʹ Ҳ̸ǵ ʹ♥ǵẀӓșὖ ǲ ͔ǠȒǚǯ

ǒȐỒȈȒǚǯȉ ǠȀǔǮǶǱǋǒƳ 

  

ȅǯȈ  

̮ὁ ʹ›˗ǵ ǵׄʣɵ͔ ӓǲׄǘǭǶƲ̮ὁ ʹ ḸǵВ ǲȏȑƲ ̱ 

ǑȏǺ˺ ᾐ ᴣǵ ҵ ʱǺǲ ᾚҘǵׄʣƲ ʹ˗ ǵ ǵׄʣƲ͔ ӓ 

ǲʝὑǵҧ ǓǉȒȉǵǯ ǏȐȓȒƳ 

ȅǦƲ̮ὁ ʹ˺ ̂ǲǑǘȒ PDCA ȳȢȭɩǵ ǶƲ ǵ ǲǫǱǓ

ȒƲȏȑ ǵ ǋ̮ὁ ʹǵǦȈǲⱳ ǯ ǏȐȓȒƳ 
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м ˺ ͪ ǵ̮ὁ ʹ›˗˗͈ ḸЏ ȵȷɄɞ  

  Ȣɟɶȶ  ɅȴȢɱ͈  

 

ȵȷɄɞ ǵ ǲǫǋǭ 

 

 ► ˗ ǲǑǘȒɐȠɨɱȮ ǲǑǋǭƲ ḸЏ ȵȷɄɞǵЊҘ̸ ҵ ǲ

ǠȒ˗ҵ̸ ǲǫǋǭǶ Ǳ Ǔ♬ȐȓǭǋǱǋǦȈƲЊҘ ҵ ǵ

ǲǫǋǭǶƲ ḸЏ ȵȷɄɞʣǮ ș ǞǦ Ʋ̊ ʤǵ 2 ǫǵЊҘ ╛ș Ǟ

ǦƳ 

 

1 ̱ ► Ʋ˗ Ʋ˺ ᾐ ᴣǵ 3 ǓǹǯǫǵȭɧȤɇʣǵɅɶȽɗɶȷǲ

ЊҘǠȒ̸ ѝ ◐╛ ˗ҵ ѝ Ḍ ɠɅɩ 

 

2 ̱ǵ ► ǓǠȀǭЊҘǠȒ̸ ◐╛ɠɅɩ 

 

 

 

 

  

ǀ ǁ 

Ħ̊ʤǲ ǠƼ˺ ͪ ǵ̮ὁ ʹ›˗˗͈ ḸЏ ȵȷɄɞƽǶƲǉǖȅǮȵȷɄɞǵ֓ Ȣɟɶȶș

ǞǭǋȒƳ 

 

Ħ ̊♥ǲȵȷɄɞ ǯǞǭƲЕ̱ Ǳ КὦǵȠȤɆɕɁɆȢɟɶȶ ș ǠȒƳ 

 

Ħ► ȵȷɄɞ ǶƲƼ˺ ͪ ǵ̮ὁ ʹ›˗˗͈ ḸЏ ȵȷɄɞ Ћ̱ᶫƽǲ Ǡ ȑⱳ Ḹǵ

ЊҘʺ̱șֺ ͜ Ǔѝ ǠȒ◐╛ǯ ̱ ► Ǔ Ǎ 2 ɏȽɶɱș ǞǭǋȒƳ 

 

ĦȵȷɄɞǓ ǠȒ ḸǶƲ̮ ὁ ʹ ̂ǲ͜ȒȂȃЋǭǵ Ḹș֛טǠȒ◐╛ǯǱǪǭǑȑ ǲЏ ǜ

ȓȒКὦǲǫǋǭǶ ̱ ► ᾯǓѨ ǠȒ◐╛ǯǱȒƳ 

ṥ Ṧ 

ẑ ︡ ṡ ṇ Ṣ ṇ ︡ טּ Ḯ 

ẑ אל ךּ ḱ ḱ טּ Ḯ 

ẑ אל ךּ ṇ ḭ טּ אל  Ḯךּ

ẑ ךּ ṗ Ṙ ︡ ךּ Ḯ 
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